Easy Read

Board of Community Health Councils in Wales

Our plans for 2021 to 2022

This document was written by the Board of Community Health Councils.
It is an easy read version of ‘Board of Community Health Councils in
Wales Annual Plan 2021 - 2022’.
June 2021

How to use this document
This is an easy read document. But you may still
need support to read it. Ask someone you know to
help you.

Words in bold blue writing may be hard to
understand. You can check what all the words in
blue mean on page 25.

Where the document says we, this means the
Board of Community Health Councils in Wales.
For more information or to get this document in a
diferent way, for example Welsh, contact:

Website: www.boardchc.wales
E-mail:

enquiries@waleschc.org.uk

Phone:

02920 235 558

This document was made into easy read by Easy
Read Wales using Photosymbols. To tell us what
you think about this easy read version, click here.
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About us
This document has been written by the Board of
Community Health Councils in Wales. It is about
what we plan to do in 2021 to 2022.

There are 7 CHCs in Wales. They are made up of
local volunteers and supported by a small team of
paid staf – like us.

The CHCs make sure people in their local area have
a say in their health services.

Our job is to make sure all 7 CHCs are doing a good
job. And to let you know about our work.

There are 12 people on the Board of Community
Health Councils in Wales. They are called
members. You can fnd the list of members on
page 24.

The Welsh Government gives us the money we
need to do our work.
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Introduction
Coronavirus has made life harder for everyone.
And because of coronavirus, it has been harder for
people to get health services.

It has also been harder for people to have their say
about health services.

We have been working hard to make sure people
still have their say. Just in diferent ways.

We listened to what people said. And have plans to
make things better.
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Things we want for people in Wales:
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▪

Easy access to health and care services that are
closer to people’s homes.

▪

For everyone to get the care they need. No matter
where they live. Or what their problems are.

▪

To make sure the NHS understands how hard
coronavirus has been for everyone. And that
people might have problems for a long time.

▪

For people to get the care they need quickly.
Especially if they have been waiting a long time
already.

Our work
We make our health services better by:
▪

Talking to local people and getting their ideas.

▪

Talking to other organisations and getting their
ideas.

▪

Fixing things that matter most to people.

▪

Learning from work we did in the past.

▪

Working together with other organisations, and
the Welsh Government.

▪

Making sure people can make a complaint if they
need to.
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Our work and equality
We want all people in Wales have a say about their
health services.

Equality and diversity are important to us.

Equality means treating people fairly and
making sure they have the same chances.

Diversity means people are not all the same.
For example, people come from diferent
backgrounds, make diferent choices or are good
at diferent things.

We want to make sure everyone can fnd and use
our services.
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We want to hear about everyone’s diferent
experiences. Because we want to fx the things that
matter most to people.

You can fnd out more about how we plan to work
with everyone, in Equality Plan 2021-2022. You
can read this here:
https://boardchc.nhs.wales/files/documents/
equality-plan-2021-2022/
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What we will do in 2021 to 2022
Making every voice count
We want to make sure everyone in Wales has a say
about their health services. Including people who:
▪

are most at risk of being treated unfairly

▪

are unable to take care of themselves with support

▪

and people who do not usually get a say.

Some things make using health services harder.
Like:
▪

Disability

▪

Gender

▪

Income

▪

A person’s race or background. For example,
Black people, Muslims, and Asian people

These things can also make having a say harder.
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Because of coronavirus, some people use health
services in diferent ways now. For example, some
people have had doctor’s appointments on a
computer or phone.

We know that some people are more at risk of
catching coronavirus than others. We want to help
those people.

In 2021 to 2022 we will:

▪

fnd diferent and better ways to include
everyone in our work.

▪

Support CHCs to use the information they gather
about the people they work with, to understand
what groups they are missing. And take actions
to reach those groups where needed.
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▪

Check our CHCs are working in ways that include
everyone. And support them to work with groups
that are harder to reach.

▪

Make sure people can use the Welsh language
when using health services.

Making a big diference

We want to make a big diference to people’s lives.
By fxing the things that matter the most to them.

In 2021 to 2022 we will:

▪
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use what you tell us to make our work, and
health services better.

▪

work with other organisations and with diferent
people in the NHS.

▪

work with the Welsh Government.

▪

improve NHS services by all working together.

▪

check on what improvements have been made
to deal with the problems we told the NHS about
last year.
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▪

work to make sure things get fxed that were
made worse because of coronavirus. Like:
- Getting care quickly
- Care for people with long term issues
- Mental health services
- Cancer care
- Care for children and young people
- Care for people with long COVID – this is when
the efects of Coronavirus last a long time
- Care for people when someone they love
has died

▪
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look at how social distancing rules made getting
care harder. These are the rules we have been
following to stay safe from coronavirus, by
keeping away from other people.

Getting ready for the future
We know we will get better if we keep learning. And
trying new ways of doing things.
In 2021 to 2022 we will:

▪

keep checking to make sure all the CHCs are
doing a good job.

▪

support the CHCs to learn and get better.

▪

make it easy for people to tell us if they think we
are not doing a good job.

▪

use technology to helps us do a better job.

▪

use everything we learn to help the Welsh
Government create the new Citizen Voice Body.
This will replace the CHCs.
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Support our members and staf
Our members and staf do a great job. They help us
to help you.

We want to keep supporting them so they can keep
doing a great job.

We will soon change. There will be a new body
called the Citizen Voice Body.

We want to make sure the Citizen Voice Body has
really good members and staf too.

In 2021 to 2022 we will:

▪
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Help our members and staf to learn new things
and keep getting better at their work.

▪

Think about diferent people’s learning needs.

▪

Allow fexible working. Like working from home
and at diferent start and fnish times.

▪

Use things like computers and phones so people
can meet and share ideas in a safe way.

▪

Make sure we have a diverse group of people
working with us.

▪

Think about everyone’s health, safety, and wellbeing.
Well-being means a person is happy, healthy
and is comfortable with their life and what
they do.
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What if our plans change?
We have made plans for 2021 to 2022.

The Welsh Government is going to replace CHCs
with the new Citizen Voice Body.

But it is hard to know what the next year will be like.

The NHS is still dealing with coronavirus and its
impact. This means it is hard to stick to our plans.

Things might change quickly. And then our plans
will have to change.

If our plans change, we will tell you. And we will tell
you why.
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Have your say
We always want to hear from you. And fnd out
what you think about NHS services.

You can contact us using the contact details on
page 21.

Let us know if you want to be included in our
surveys and updates.

Let us know if you have any thoughts about how we
do things. Or if you need to complain.

Let us know if you have 3 to 5 days a month spare
time and want to volunteer for us.

We also want to hear from groups and
organisations in Wales who want to work with us.
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Because of coronavirus, we are not meeting face to
face. We meet online.

You are welcome to join us.

If you want to attend a meeting, tell us at least 1
week before the meeting.

This is so we can make sure you can easily join
the meeting. And put things in place to support
you if needed.

You can fnd out about our meetings on our
website. And about all the work we do.

You can contact us in Welsh. And we will get back
to you in Welsh. We will not take any longer to get
back to you.
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How to contact us
You can contact us or your local CHC. You can fnd the
details below:

Board of Community Health Councils in Wales
Address: 33 / 35 Cathedral Road,
Cardif
CF11 9HB
Phone:

02920 235558

Email:

enquiries@waleschc.org.uk

Aneurin Bevan CHC
Address: Raglan House,
Llantarnam Business Park,
Cwmbran
NP44 3A
Phone:

01633 838516

Email:

enquiries.aneurinbevanchc@waleschc.org.uk

Cwm Taf Morgannwg CHC
Address: Tŷ Antur,
Navigation Park,
Abercynon
CF45 4SN
Phone:

01443 405830

Email:

enquiries.ctmchc@wales.org.uk
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Hywel Dda CHC
Address: Suite 5,
1st Floor, Tŷ Myrddin,
Old Station Road
Carmarthen
SA31 1BT
Phone:

01646 697610

Email:

hyweldda@waleschc.org.uk

North Wales CHC
Address: Unit 11,
Chestnut Court,
Ffordd y Parc,
Parc Menai,
Bangor,
Gwynedd
LL57 4FH
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Phone:

01248 679284

Email:

admin@waleschc.org.uk

Powys CHC
Address: Neuadd Brycheiniog,
Cambrian Way,
Brecon
LD3 7HR
Phone:

01874 624206

Email:

enquires.powyschc@waleschc.org.uk

South Glamorgan CHC
Address: ProCopy Business Centre (Rear)
Parc Tŷ Glas,
Llanishen
Cardif
CF14 5DU
Phone:

02920 750112

Email:

SouthGlam.chiefofcer@waleschc.org.uk

Swansea Bay CHC
Address: 1st Floor Cimla Hospital
Cimla
Neath,
SA11 3SU
Phone:

01639 683490

Email:

swanseabay@waleschc.org.uk
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Board Members
John Pearce, Board Chair
Alyson Thomas, Chief Executive
Meri Huws, Independent Member
Sarah Finnegan-Dehn, Independent Member
Alan Davies, Aneurin Bevan CHC Chair
John Beecher, Cwm Taf Morgannwg CHC Chair
Mansell Bennett, Hywel Dda CHC Chair
Frances Hunt, Powys CHC Chair
Jackie Allen, North Wales CHC Chair
Malcolm Latham, South Glamorgan CHC Chair
Hugh Pattrick, Swansea Bay CHC Chair
Sue Irlam, Ofcer Member
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Hard words
Diversity
Diversity means people are not all the same. For example, people come
from diferent backgrounds, make diferent choices or are good at
diferent things.

Equality
Equality means treating people fairly and making sure they have the
same chances.

Well-being
Well-being means a person is happy, healthy and is comfortable with
their life and what they do.
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